
 

 

Welcome to sinch! 

 

In this box you will find your Netcomm NF7 modem along with a power supply and network cable 

(yellow).  Your modem has been fully configured by us. 

To get started, simply connect the blue port on the back of the Netcomm to port 1 of the Fibre ONT 

(which will have been installed by enable, it is usually a black Huawei box similar in size to the modem) 

using a network cable. 

Connect desktop computers to the yellow network ports on the Netcomm using network cables.  

Connect laptops, tablets and phones to the wireless network.  The wireless network is called ‘sinch’ and 

the wireless pass code is shown on the label on the underside of your Netcomm. 

If you wish to manually modify any of the features (e.g. wireless password) connect to the modem by 

typing 192.168.20.1 into the address bar of your browser, when prompted log on with user name admin 

and password admin. 

If you require help email info@sinch.co.nz or call 0800 LOADFAST (0800 5623327) during office hours.   
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